
 
 
 
  

OOPPAALL--IInnssttaallllaattiioonn  
 

Start the file you had downloaded from DolphinsDesign.ch (e.g. OPAL74401_Setup_E.exe) with a double-click to extract and start 
the OPAL Setup Program (installation program). If the Windows SmartScreen prevents running the downloaded file, because  
Windows SmartScreen doesn't know the application and the publisher, depending on your version of Windows (e.g. Windows 10) 
you need to click on "More Info" and then on "Run anyway". 
 

 In the OPAL Setup confirm the destination folder C:\Program Files\OPAL with the button [OK].   

 Choose the installation type Full OPAL Installation (recommended) or click Reinstall in case this dialog is displayed. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 If the Windows Program Compatibility Assistant appears, confirm that "The program was installed correctly". 

 Please take care not to start the downloaded program twice (WinZip Self-Extractor), to avoid the 'Setup error 825' dialogue. 
Possibly you need to delete the existing subfolder 'Setup' within the destination folder (e.g. C:\Program Files\OPAL\Setup). 

11.. 

  Please use a Windows Administrator Usercode to install OPAL. Detailed information for the administration and installation 
of OPAL are provided in the file Readme.pdf  (see your OPAL installation folder). If Microsoft Access or Microsoft Office is  
installed on your computer, please read the note on page 2 below and the attached 3rd page. 

OOPPAALL  IInnssttaallllaattiioonn                                          qquuiicckk  aanndd  ssiimmppllee  !!   
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PPeerrmmiissssiioonnss    --    IInnssttaallllaattiioonn  FFoollddeerr  
 
 

All users of OPAL need  full permissions for the OPAL installation 
folder (e.g. C:\Program Files\OPAL) to start OPAL.  
 
 Please check this especially when using Windows 10, 8.1, 

8, 7 or Vista. Otherwise errors may occur.  
Please refer to the file Readme.pdf for details. 

 

Please note that the screen copy and the following steps  
may vary with the installed version of Windows. 

 
 

 Open the Windows Explorer and select the  
OPAL installation folder (e.g. C:\Program Files\OPAL). 

 Open the context menu (right click the installation folder)  
and open the Properties for the OPAL installation folder. 

 Select the tab Security. 

 Select the entry Users and use the button [Edit] to set the  
permission to allow Full Control.  

 Confirm your changes with [OK] and close the  
Windows Explorer. 

22..   



   

OOPPAALL  DDaattaabbaassee  aanndd  SSeeccuurriittyy  FFiilleess 
 

Start OPAL from the Windows menu 'Start / Programs / OPAL' resp. from the Apps under letter ‘O’ (Windows 10). 
  

 The OPAL Installation Wizard appears. Choose the language for the user interface with a click. 

 Select the option New Installation. Click the button [Next >>] and choose the installation folders for the OPAL database and 
the OPAL security files. For Client-Server installations directly choose the folders on your server computer. 

44.. 

PPeerrmmiissssiioonnss    --    WWiinnddoowwss  RReeggiissttrryy 
 
 

All users of OPAL need  full permissions for the OPAL registry keys  
in the Windows Registry to start OPAL.  
 
  Please check this especially when using Windows 10, 8.1, 

8, 7 or Vista. Otherwise errors may occur.  
Please refer to the file Readme.pdf for details.  

 

Please note that the screen copy and the following steps  
may vary with the installed version of Windows. 

 
 

 Select 'Run...' in the Windows Start-Menu or press in Windows  
10, 8.1, 8 the [Windows-Logo-Key]+[R] to open the dialogue  
'Run...'. Enter regedit to open the Windows Registry Editor. 

 Open the dialogue Find from the menu ‘Edit’  to select the key:  
HKEY_LOCAL_MACHINE / SOFTWARE / .. / DolphinsDesign 

 Open the dialogue Permissions from the menu ‘Edit’ to  
edit the selected key DolphinsDesign.  

 Select the entry Users and set the permission to allow  
Full Control. Confirm your changes with [OK] and exit the 
Windows Registry.  

 
 
  Please take care that you don’t change any other entries in the 

Windows Registry. Please see the file Readme.pdf for additional 
information about the OPAL installation and permissions. 
 

33.. 
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If an older Microsoft Access Full Version or an older version of Microsoft Access Runtime (e.g. Access 97 or Access 2000) is  
installed on your computer, please read the notes on OPAL_AccessInstallationNotes_E.pdf or the corresponding notes on Read-
me.pdf to avoid compatibility problems. If a modern version of Microsoft Access or a modern version of Microsoft Office is installed 
on your computer, please read also the following information sheet. 

                IIff  MMiiccrroossoofftt  AAcccceessss  oorr  MMiiccrroossoofftt  OOffffiiccee  iiss  iinnssttaalllleedd  ......  
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EErrrroorr  mmeessssaaggee  
  
  

    
  
  
  
  
  
  
  
  
IIff  uusseedd  iinn  ccoo--ooppeerraattiioonn  wwiitthh  MMiiccrroossoofftt  OOffffiiccee,,  uuppoonn  ssttaarrttiinngg  OOPPAALL  tthhee  eerrrroorr  mmeessssaaggee  ««ccaann’’tt  bbee  ssttaarrtteedd»»  mmaayy  
ooccccuurr  ((sseeee  tthhee  ppiiccttuurree  aabboovvee))..  IIff  tthhiiss  eerrrroorr  ooccccuurrss,,  OOPPAALL  mmuusstt  bbee  ssttaarrtteedd  aass  ddeessccrriibbeedd  iinn  tthhee  ssoolluuttiioonn  bbeellooww..  TThhee  
eerrrroorr  ooccccuurrss  oonnllyy  iinn  ssoommee  ssppeecciiffiicc  ssiittuuaattiioonnss..    
  
  

CCaauussee::  
  
TThhiiss  eerrrroorr  iiss  uussuuaallllyy  ccaauusseedd  bbyy  tthhee  vveerrssiioonnss  MMiiccrroossoofftt  OOffffiiccee  22000077,,  OOffffiiccee  22001100,,  OOffffiiccee  22001133  rreessppeeccttiivveellyy  bbyy    
MMiiccrroossoofftt  AAcccceessss  22000077,,  AAcccceessss  22001100,,  AAcccceessss  22001133..  TThhee  eerrrroorr  ccaann  bbee  ttrriiggggeerreedd  bbyy  uussiinngg  tthheessee  pprroodduuccttss  aass  wweellll  
aass  bbyy  iinnssttaalllliinngg  aauuttoommaattiicc  uuppddaatteess  ffoorr  tthheessee  pprroodduuccttss  aanndd  ccaauusseess  eerrrroonneeoouuss  eennttrriieess  iinn  tthhee  WWiinnddoowwss  RReeggiissttrryy..  
TThhee  eerrrroorr  hhaadd  bbeeeenn  ccoorrrreecctteedd  iinn  MMiiccrroossoofftt  OOffffiiccee  22001166  aanndd  MMiiccrroossoofftt  AAcccceessss  22001166  ffoorr  mmoosstt  ssiittuuaattiioonnss  aanndd  ooccccuurrss  
oonnllyy  vveerryy  sseellddoomm..  
  
  

SSoolluuttiioonn::  
  
TThhee  ssoolluuttiioonn  ooff  tthhiiss  eerrrroorr  iiss  ssiimmppllee::  
  

11..  CClloossee  tthhee  eerrrroorr  mmeessssaaggee    
    ««ccaann’’tt  bbee  ssttaarrtteedd»»  wwiitthh  aa    

  cclliicckk  oonn  tthhee  bbuuttttoonn  [[OOKK]]    
    ((sseeee  tthhee  ppiiccttuurree  aabboovvee))..  

  

22..  WWiitthh  tthhee  rriigghhtt  mmoouussee--bbuuttttoonn  cclliicckk    
oonnttoo  tthhee  DDeesskkttoopp--IIccoonn  OOPPAALL,,    

  ttoo  ddiissppllaayy  tthhee  ccoonntteexxtt  mmeennuu  
  ((sseeee  tthhee  ppiiccttuurree  aatt  tthhee  rriigghhtt))..  

  

33..  IInn  tthhee  ccoonntteexxtt  mmeennuu  sseelleecctt  tthhee    
    ffuunnccttiioonn  ««RRuunn  aass  AAddmmiinniissttrraattoorr»»,,    

    ttoo  ssttaarrtt  OOPPAALL..    
    
  IIff  yyoouu  aarree  nnoott  aann  aaddmmiinniissttrraattoorr  ffoorr  yyoouurr  ccoommppuutteerr  ((ffoorr  MMiiccrroossoofftt  WWiinnddoowwss)),,  yyoouu  wwiillll  bbee  pprroommpptteedd  ttoo  eenntteerr    tthhee  ppaasssswwoorrdd  ooff  tthhee    
  WWiinnddoowwss  AAddmmiinniissttrraattoorr..  IIff  nneeeeddeedd  pplleeaassee  aasskk  yyoouurr  aaddmmiinniissttrraattoorr..  IIff  yyoouu  aarree  aann  aaddmmiinniissttrraattoorr,,  yyoouu  ccaann  ooppeenn  tthhee  ‘‘PPrrooppeerrttiieess‘‘  ffrroomm    
  tthhee  ccoonntteexxtt  mmeennuu  aanndd  oonn  tthhee  ppaaggee  ‘‘CCoommppaattiibbiilliittyy‘‘  sseett  tthhee  ooppttiioonn  ««RRuunn  tthhiiss  pprrooggrraamm  aass  AAddmmiinniissttrraattoorr»»  ppeerrmmaanneennttllyy..  

      
TThhiiss  ssoolluuttiioonn  iiss  vvaalliidd  ffoorr  aallll  vveerrssiioonnss  ooff  OOPPAALL  aanndd  mmuusstt  bbee  ddoonnee  oonn  eeaacchh  ccoommppuutteerr,,  oonn  wwhhiicchh  tthhiiss  eerrrroorr    
ooccccuurrss..  TThheerreebbyy  tthhee  eerrrroorr  wwiillll  bbee  ccoorrrreecctteedd  aauuttoommaattiiccaallllyy  aanndd  OOPPAALL  wwiillll  bbee  ssttaarrtteedd..  TThheerreeaafftteerr  yyoouu  ccaann  ssttaarrtt  
OOPPAALL  nnoorrmmaallllyy  aaggaaiinn..  WWee  aarree  ggllaadd  ttoo  aassssiisstt,,  iiff  yyoouu  hhaavvee  aaddddiittiioonnaall  qquueessttiioonnss..  

OOPPAALL  HHeellpp                                                                                                    qquuiicckk  aanndd  ssiimmppllee!!  
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