OPAL Installation

quick and simple !
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@ Please use a Windows Administrator Usercode to install OPAL. Detailed information for the administration and installation
of OPAL are provided in the file Readme.pdf (see your OPAL installation folder). If Microsoft Access or Microsoft Office is
installed on your computer, please read the note on page 2 below and the attached 3™ page.

OPAL-Installation

o Start the file you had downloaded from DolphinsDesign.ch (e.g. OPAL74401_Setup_E.exe) with a double-click to extract and start
the OPAL Setup Program (installation program). If the Windows SmartScreen prevents running the downloaded file, because
Windows SmartScreen doesn't know the application and the publisher, depending on your version of Windows (e.g. Windows 10)

you need to click on "More Info" and then on "Run anyway".

® In the OPAL Setup confirm the destination folder C:\Program Files\OPAL with the button [OK].

® Choose the installation type Full OPAL Installation (recommended) or click Reinstall in case this dialog is displayed.

41 OPAL 7.4 Setup 41 OPAL 74 Setup
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QPAL 7.4 Setup

To replace the pravious version in this folder, click OK.

Toinstall a new version in 2 different folder. click the Change Folder bulton.
5| Custom
g

You can chons not to install OPAL 7.4, or changs its destination folde later
during Setup.

- Folder: —
C:\Program Files\OPAL

Exit Setup

To choose the installation you want, click one of the following buttons.

There iz an older version of OPAL 7.4 in the follwing destination folder Full OPAL Installation (recommended]

Installs the complete OPAL application. Us this option for
single user and client server installations.

Install the companents you select.

New Version Update

Folder:

) Change Folder If OPAL is alieady installed, use this option ta instal the
C\Pragiam FilestORAL 5 i new version programs without Microsoft Access Runtime
and without the OFAL database.

‘OPAL 7.4 Setup
Welcome to the OPAL 7 4 i
program.

This prograrm lets you make changss to the ¢
of the following ptiorrs

Sew components ¢
Add/Remove nr’\ar\ts from the o1
Repeat the last installat

Beinstal 1 and settings.

Fe— Remove all previously it

Exit Setup

Change Eolder...
Exit Setup

® If the Windows Program Compatibility Assistant appears, confirm that

"The program was installed correctly".

° Please take care not to start the downloaded program twice (WinZip Self-Extractor), to avoid the 'Setup error 825' dialogue.
Possibly you need to delete the existing subfolder 'Setup’ within the destination folder (e.g. C:\Program Files\OPAL\Setup).

Permissions - Installation Folder

All users of OPAL need full permissions for the OPAL installation
folder (e.g. C:\Program Files\OPAL) to start OPAL.

- Please check this especially when using Windows 10, 8.1,
8, 7 or Vista. Otherwise errors may occur.
Please refer to the file Readme.pdf for details.

Please note that the screen copy and the following steps

may vary with the installed version of Windows. L= =0k
52 TrustedInstaller ¥
ﬁ < | _'|_I
®  Open the Windows Explorer and select the L o.ciange pemsoe;chek St Edit
OPAL installation folder (e.g. C:\Program Files\OPAL). "
Bermissions for Users Allow Deny

® Open the context menu (right click the installation folder)
and open the Properties for the OPAL installation folder.

Select the tab Security.

Select the entry Users and use the button [Edit] to set the
permission to allow Full Control.

® Confirm your changes with [OK] and close the
Windows Explorer.

M oPAL Properties E |

.Generail Sharing Security | Previous Versions | Customize

Objectname: C:\Program Files\OPAL

gmup or user names:

52, SYSTEM =
2, Administrators (T430\Administrators)

Full control s =

Modify ﬁ v

Read & execute

Listfolder contents

Read fom
Write: + -

For special permissions or advanced settings. Advanced |
click Advanced =

Learmn about access control and permissions

oK I Cancel | Al |
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Permissions - Windows Registry

All users of OPAL need full permissions for the OPAL registry keys
in the Windows Registry to start OPAL.

21

Find Mext I

Find what:
- Please check this especially when using Windows 10, 8.1,

Look at C |
8, 7 or Vista. Otherwise errors may occur. |700Keys &I
Please refer to the file Readme.pdf for details. I Yalues
Please note that the screen copy and the following steps I” Data

may vary with the installed version of Windows. I ek Stk g o

. . . . Permissions fo- DolphinsDesign
® Select 'Run..." in the Windows Start-Menu or press in Windows u E =

10, 8.1, 8 the [Windows-Logo-Key]+[R] to open the dialogue Sewit&'|
'‘Run...". Enter regedit to open the Windows Registry Editor. Group or user names:
® Open the dialogue Find from the menu ‘Edit’ to select the key: ;‘ﬁ:i;ﬁﬁ o

HKEY_LOCAL_MACHINE / SOFTWARE / .. / DolphinsDesign M R

® Open the dialogue Permissions from the menu ‘Edit’ to
edit the selected key DolphinsDesign.

® Select the entry Users and set the permission to allow Add.. | S — |
Full Control. Confirm your changes with [OK] and exit the
Windows Registry. Permissions for Users Allow Deny
Full Contral O
Read ﬂ O
-  Please take care that you don’t change any other entries in the Special permissions O O

Windows Registry. Please see the file Readme.pdf for additional
information about the OPAL installation and permissions.

For special permissions or advanced setfings. Advanced
click Advanced. —

Learn about access control and permissions

OK I Cancel | Apply |

OPAL Database and Security Files

Start OPAL from the Windows menu 'Start / Programs / OPAL' resp. from the Apps under letter ‘O’ (Windows 10).

® The OPAL Installation Wizard appears. Choose the language for the user interface with a click.

® Select the option New Installation. Click the button [Next >>] and choose the installation folders for the OPAL database and
the OPAL security files. For Client-Server installations directly choose the folders on your server computer.

OPAL Installation Wizard OPAL Installation Wizard

This nesw OPAL System is installed in folder
C:\Program Files\OPAL

How da you like to complete this OPAL installation’

& MNew Installation:
| want to install new OFAL Diatabase files and new OPAL Security files.

= Connectwith existing OFAL Datahase:
| want to connect my existing OPAL Database and use my existing OPAL Security files.

Stait...

[F1] ... Help Help LCancel < Back

If Microsoft Access or Microsoft Office is installed ...

If an older Microsoft Access Full Version or an older version of Microsoft Access Runtime (e.g. Access 97 or Access 2000) is
installed on your computer, please read the notes on OPAL AccesslnstallationNotes E.pdf or the corresponding notes on Read-
me.pdf to avoid compatibility problems. If a modern version of Microsoft Access or a modern version of Microsoft Office is installed
on your computer, please read also the following information sheet.

Subject (o alteration.
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OPAL Help quick and simple!
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Error message

(@‘I can't be started.
\_\_\_‘_/'l

was unable to initialize the Windows Registry.

Rerun Microsoft Access or Microsoft Office Setup to reinstall .

If used in co-operation with Microsoft Office, upon starting OPAL the error message «can’t be started» may
occur (see the picture above). If this error occurs, OPAL must be started as described in the solution below. The
error occurs only in some specific situations.

Cause:

This error is usually caused by the versions Microsoft Office 2007, Office 2010, Office 2013 respectively by
Microsoft Access 2007, Access 2010, Access 2013. The error can be triggered by using these products as well
as by installing automatic updates for these products and causes erroneous entries in the Windows Registry.
The error had been corrected in Microsoft Office 2016 and Microsoft Access 2016 for most situations and occurs
only very seldom.

Solution:

The solution of this error is simple: Ot

1 Open file location
.  Close the error message @ Run as administrator

«can’t be started» with a
click on the button [OK]
(see the picture above).

Troubleshoot compatibility
Pin to "Start”
Pin to Taskbar

Send to
2. Withthe right mouse-button click G
onto the Desktop-lcon OPAL, Capy
to display the context menu
(see the picture at the right). e S el
Delete
Rename
3. In the context menu select the Properties
function «Run as Administrator»,
to start OPAL.

If you are not an administrator for your computer (for Microsoft Windows), you will be prompted to enter the password of the
Windows Administrator. If needed please ask your administrator. If you are an administrator, you can open the ‘Properties’ from
the context menu and on the page ‘Compatibility‘ set the option «Run this program as Administrator» permanently.

This solution is valid for all versions of OPAL and must be done on each computer, on which this error
occurs. Thereby the error will be corrected automatically and OPAL will be started. Thereafter you can start
OPAL normally again. We are glad to assist, if you have additional questions.

_pdf - Subject to alteration.

20190218_OPAL73_ErrorCantBeStarted_E.



